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[ Washington County]| OF EXCEPTION EXAMINATION

AS OF DECEMBER 31, 2015
Idaho Title Agency License No. 101220

The State of Idaho, Department of Insurance (Department), having conducted an
examination of the affairs, transactions, assets, tract indexes, abstract records, and any other
records of AMERITITLE, INC. (Amerititle), to ascertain compliance with title 41, Idaho Code,
and related rules, pursuant to Idaho Code §§ 41-2710(7) and 41-219(1) and (5), hereby alleges
the following facts that constitute a basis for issuance of an order, pursuant to Idaho Code § 41-
227(5)(a), adopting the Report of Exception Examination of Amerititle, Inc. [Washington
County] for the Period January 1, 2011 to December 31, 2015 (Report), as filed.

FINDINGS OF FACT

1 Amerititle is a title agency licensed by the Department to transact title insurance
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in Washington County, Idaho, under Title Agency License No. 101220.

2. The Department completed an examination of Amerititle pursuant to Idaho Code
§§ 41-2710(7) and 41-219(1) and (5) on or about December 15, 2016. The Department’s findings
are set forth in the Report.

3. Pursuant to Idaho Code § 41-227(4), a copy of the Report was filed with the
Department on December 15, 2016, and was transmitted to Amerititle on December 19, 2016. A
copy of the Report is attached hereto as Exhibit A.

4. Pursuant to Idaho Code § 41-2710(7), Amerititle had twenty-eight (28) days from
service of the Report within which to review, comment, or request a hearing on the Report.

5. No request for hearing, written submission, or rebuttal with respect to any matter
contained in the Report was received by the Department from Amerititle.

CONCLUSIONS OF LAW

6. Idaho Code § 41-227(5)(a) provides that, after expiration of “the period allowed
for the receipt of written submissions or rebuttals, the director shall fully consider and review the
report, together with any written submissions or rebuttals and relevant portions of the examiner’s
work papers” and shall enter an order adopting the report of examination as filed or with
modifications or corrections.

7. Having fully considered the Report, the Director concludes that, with regard to the
matters examined and information provided by Amerititle, the comments and recommendations
contained in the Report, including the Examiner’s determination of violations of Department
rules by Amerititle and corrective actions to be taken identified at page 12 of the Report, Exhibit

A, are appropriate and are incorporated herein as if set forth in full.
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ORDER

NOW, THEREFORE, based on the foregoing, IT IS HEREBY ORDERED that the
Report of Exception Examination of Amerititle, Inc. [Washington County] for the Period January
1, 2011 to December 31, 2015, is hereby ADOPTED as filed, pursuant to Idaho Code § 41-
227(5)(a).

IT IS FURTHER ORDERED, pursuant to Idaho Code §§ 41-2710(7) and 41-227(8), that
the adopted Report is a public record and shall not be subject to the exemptions from disclosure
provided in chapter 1, title 74, Idaho Code.

IT IS FURTHER ORDERED, pursuant to Idaho Code § 41-227(6)(a), that, within thirty
(30) days of the issuance of the adopted Report, Amerititle shall file with the Department’s
Examiner Title & Market Insurance Specialist affidavits executed by each of its directors or, if
none, its principal officers, stating under oath that they have received a copy of the adopted
Report and related orders.

IT IS FURTHER ORDERED that, no later than thirty (30) days from the date of
verification of the Report attached hereto, Amerititle shall prepare and distribute written
procedures for its staff regarding proper handling and billing of title commitment cancellation
fees. A copy of such procedures or instructions shall simultaneously be provided to the
Department.

IT IS FURTHER ORDERED that an administrative penalty in the amount of one
thousand eight hundred dollars ($1,800.00) is imposed against Amerititle, pursuant to IDAPA
18.01.25.004.01 and 18.01.56.018.01; provided, however, that such penalty is waived subject to
the following:

e The Department retains the right to perform a target examination of Amerititle at any
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time regarding cancellations and billings for such cancellations and to impose new
penalties based on findings of violation; and

e Amerititle shall provide to the Department, by no later than July 31, 2017, a report of
all cancellations of title commitments for the period January 1, 2017, through June
30, 2017. Such report shall be provided in the manner and include such information
as prescribed by the Department.

IT IS SO ORDERED.

DATED this éz day of January, 2017.

STATE OF IDAHO
DEPARTMENT OF INSURANCE

DEAN L. CAMERON
Director
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NOTIFICATION OF RIGHTS

This Order constitutes a final order of the Director. Any party may file a motion for
reconsideration of this final order within fourteen (14) days of the service date of this order. The
Director will dispose of the petition for reconsideration within twenty-one (21) days of its
receipt, or the petition will be considered denied by operation of law. See, Idaho Code
§ 67-5246(4).

Pursuant to Idaho Code §§ 67-5270 and 67-5272, any party aggrieved by this final order
may appeal it by filing a petition for judicial review in the district court of the county in which:
(1) the hearing was held; or (2) the final agency action was taken; or (3) the aggrieved party
resides or operates its principal place of business in Idaho; or (4) the real property or personal
property that was the subject of the agency decision is located. An appeal must be filed within
twenty-eight (28) days of: (a) the service date of this final order; or (b) an order denying a
petition for reconsideration; or (c) the failure within twenty-one (21) days to grant or deny a
petition for reconsideration, whichever is later. See, Idaho Code § 67-5273. The filing of a
petition for judicial review does not itself stay the effectiveness or enforcement of the order

under appeal.
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that, on this %j?fl day of January, 2017, I caused a true and
correct copy of the foregoing ORDER ADOPTING REPORT OF EXCEPTION
EXAMINATION AS OF DECEMBER 31, 2015, to be served upon the following by the
designated means:

Amerititle, Inc.
15 NW Oregon Avenue, Ste. 1
Bend, OR 97701-2788

Jenna Edwards

Assistant Vice President/Area Manager
Amerititle, Inc.

128 E. Main Street

Weiser, ID 83672-2535
jenna.edwards(@amerititle.com

Mark Mills

Chief Financial Officer
Amerititle, Inc.
mark.mills@futuratitle.com

Hermoliva Abejar

Chief Deputy Examiner

Idaho Department of Insurance
700 W. State Street, 3™ Floor
Boise, ID 83720-0043
hermoliva.abejar(@doi.idaho.gov

[ ] first class mail
[X] certified mail
[ ] hand delivery

[ ] email

[] first class mail
[ ] certified mail
[ ] hand delivery
email

[ ] first class mail
[] certified mail
[ ] hand delivery
email

[ ] first class mail
[] certified mail
[ ] hand delivery

<] email
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DEPARTMENT OF INSURANCE
Dedicated to Serving and Protecting Idahoans

REPORT OF EXCEPTION EXAMINATION
For the Period January 1. 2011 to December 31, 2015

of

AMERITITLE, INC.
(a title agent corporation - license #101220 — Washington County)

As of

December 31, 2015

Equal Opportunity Employer

EXHIBIT

A
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Boise, Idaho
November 8, 2016

The Honorable Dean L. Cameron

Director of the Idaho Department of Insurance
700 West State Street

Boise, Idaho 83720

Sir:

Pursuant to your instructions and in conformity with Idaho Code §§ 41-219, 41-220, and 41-2713,
an examination has been made of the administrative affairs, books, records and financial condition
of;

AmeriTitle, Inc.
128 E Main Street
Weiser, Idaho 83672-2535
License #101220 — Washington County

Hereinafter referred to as “Title Agent”.

The following Report of Exception Examination is respectfully submitted.



FOREWORD

This is an exception examination report of the practices and procedures of AmeriTitle, Inc. (Title
Agent) an Idaho Title Agent licensed in Washington County. However, failure to identify or
criticize specific products, procedures or files does not constitute approval thereof by the Idaho
Department of Insurance (the Department).

The examination was conducted at the Title Agent’s sister company offices located at 380 E.
Parkcenter Blvd, in Boise, Idaho and remotely at the offices of AM Interim Services LLC located
at 5122 S. Adonis Way in Boise, Idaho. In performing this examination, the examiner(s) reviewed
a sample of the Title Agent’s procedures, files, and documentation. Some noncompliant practices
may not have been discovered during this examination. As such, this report may not fully reflect
all of the procedures and practices of the Title Agent.

During the examination, the examiner(s) may cite violations made by the Title Agent. Statutory
citations are as of the period under examination unless otherwise noted. The goal of the
examination team was to produce an examination report that reflects agreement in content with
the Title Agent. The report indicates where agreement was not possible.

The final examination report documents consist of the examiners' report, the Title Agent’s
response if elected, and any administrative actions based on the findings of the Department.



